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Service Innovation Design Conference

Call for Paper : The term "service” is defined as the provision of intangible goods or time or
efiort for someone’s benefit. The service industry claims a 70% of the aross domestic product
(GDP) of major developed nations such as the United States, EU and Japan In 2007 according
to the ‘World Bank statistics -World Development Indicators (WDID. Considering this significant
ratio in GOP, any improvement in the produciivity and quality of service would impact directly on
national economy and the guality of our daily lite,

The recent notion of service even views tangible products as media for producing services that
provide functions, experience, and values for users. Systematic approaches to the facilitation of
the effective service development, which compares poorly to that of manufacturing, have been
recognized as critical strategic instruments for competitive business practice. Service Science,
Engineering, and Management are establishing their concepiual and practical roles as key
enablers for service innowstion in the realm of information technology, business, and
management, However, one cannot improve the productivity and guality of service without
drawing on design or its sclence,

The situation calls for an input from the power of design to create a service that satisfles needs
that even the user is not clearly aware of, along with the design of physical components of the
samvice, If we are to maintain and enhance business and national competitiveness, we must
pursue senvice innovation design, along with service engineering and management that builds
on the foundation of service science research
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All abstract submission to the 2008 ISIDC will be electronic.

All Paper Submission should be sent via e—mail to isidc@paran.com.
Please include in the subject line: “2008 ISIDC”.

More detail, please download and see |ISIDC_Call for paper Temp



