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CALL FOR PAPER
Abstract submission: 10 April 2014

4th International Service Innovation Design Conference, 2014

(4th ISIDC 2014): Kuching, Malaysia, 21-23 October 2014

Dear distinguish Scholars (Professors, Researchers,
Academicians,Post-graduate students) and respected

Entrepreneurs,

The 4th International Service Innovation Design Conference
2014 (4th ISIDC2014) is organised and hosted by the
Institute of Design and Innovation,Universiti Malaysia
Sarawak, Malaysia. The conference will be held in Kuching,
Malaysia from 21 to 23 October, 2014. The main theme
of the conference is New Culture and Value' . The aspiration
behind this theme is to generate greater understanding
among product developers and service providers on the
importance of designing efficient customer’s service
through process frameworks, methodologies and products.
The appreciation of efficient service is transformed into a

new culture thus providing new product values to users.

The conference will feature workshops and symposiums that
aspire to offer diverse international research experiences

to Engineers, Economists,Technologists, Scientists,
Designers, Artists, and Entrepreneurs. The conference also
serves to share the participant’ s knowledge to find common
ground that creates new culture and values in the field of
service design.

We encourage international and national participants submit

their papers to 4th ISIDC2014.

All  participants ?  Scholars, Professionals, Entrepreneurs,
and Post-graduate students are welcome to present their
original work in the following research theme but not limited

to:



Co-Creation
Co-
Creating Services / Open Innovation / Service Education

/ Service Process

Service Science
Service Economics / Service Aesthetics / Service Evaluation

/ Social Impact of Services

Holistic Experience

Content Development / User Experience Design / Self-
Service Design / Servicescape / Case Studies /

Service Design / Creativity / Support Systems / Product
Service Systems / Setrvice Innovation and Design / Service

Concept Development

Service Management
Service Marketing / Service Business Models / Service

Strategy / Business Support Services

Service Technology
Tools and Systems for Service / Service Prototyping
/ Distribution and Logistics Services / Service and

Manufacturing Industry

Please refer to the attached brochure and website for further

details of the conference.

Website URL : www.indi.unimas.my/ISIDC2014/

We look forward to your participation in the conference.
Kind Regards,

The Secretariat,

4th ISIDC 2014

Institute of Design and Innovation

Universiti Malaysia Sarawak, Malaysia
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